Administration

Licensing

The State of California Department of Social Services and Community Care Licensing Division licenses the Center.  The Center adheres to the regulations of the state of California and receives unannounced inspections by Community Care Licensing, the Department of Health and the Fire Department.

Board of Directors
The purpose of the Board of Directors of the Center is to oversee all aspects of the center including making specific policies regarding the Center’s operation, goals, staffing, outreach to parents, physical environment and financial status.

The Board is a branch of the Children’s Ministry Support Team.  The Director is supervised by the Associate Pastor of children’s Ministry and is a member of the Ministry Training Team of La Canada Presbyterian Church.

The Board is made up of church members, parent representatives of children currently or previously enrolled in the Center, the Director of the Center and La Canada Presbyterian Church staff liaison.

Admission/Enrollment Policies

The Center is operated on a non-discriminatory basis, according equal treatment to all applicants without regard to race, religion, origin, color, ancestry, sexual orientation or gender.  Children with physical handicaps or who are emotionally disturbed may be enrolled with approval of the Center Board.  The Board’ determination will be based on the following criteria:

1. There will be no adverse effect on other children, either because of direct behavior f the child or because the child requires staff time needed by other children; and

2.  The Center is able to meet the individual needs of the child.

The Center maintains a waiting list that is kept according to the date the parent first visited the Center.  Children of church members, children of the church staff and Center staff, and siblings of former Center families are given priority on the waiting list.

Very young infants are usually enrolled after an older toddler leaves the Center and moves on to preschool care.  As openings occur they are filled with those on the waiting list.  The Center must also take into account age compatibility when filling any vacancies.

Enrollment Packet

A packet of documents will be provided when you enroll your child.  The completed packet is due one week before your child begins at the Center.  The packet includes:

· Identification and Emergency Information

· Physician’s Report

· Parent’s pre-admission health report

· Parent Handbook Receipt

· Tuition agreement

· Parents’ rights

· Personal Rights

· Permission for walking field trips

· Infant or Toddler Needs and Services Plan

Additional papers such as: The earthquake supply list, the parent handbook, guidelines for exclusion, late pick up policy, plus a school closure calendar are provided with your child’s enrollment packet.

Immunizations

Parents are mandated by the State of California to show proof of their child’s age appropriate immunizations.  The Center must be informed of any and all immunizations and booster, as they are administered.

Center Programs

The Infant Program

The infant room is for children from six weeks to about twelve months of age.  Children will not move to the toddler room until the staff and parents feel the child is ready to use the toddler environment comfortably.  A child may fluctuate between programs in if the ratio permits, to allow for a comfortable transition to the new environment.

In our infant program, we strive to create an environment of love and trust where infants can and will feel comfortable while away from their parents.  We strive to let parents know that their child’s developmental needs will be met and that the staff is a group of people a child can trust and love.

Our infant program staff uses the RIE (Resources for Infant Educators) principles and philosophy to guide them in their care of the children.

Some of those principles are:

1. An infant derives security from a predictable environment and the opportunity for anticipation and making choices.

2. An infant needs an intimate, stable relationship with one constant person (a primary caregiver).  This relationship can best be developed during individualized care giving activities.

3. The infant does not need direct teaching or help to achieve natural stages of gross motor and sensory-motor development.

4. Infants learn best when allowed to freely move and explore an environment, which is physically safe, cognitively challenging, and emotionally nurturing.

5. The primary caregiver’s sensitive observation gives an understanding of the infant’s needs.

6. The primary caregiver allows for long uninterrupted times for play and fosters interaction between infants.

The Toddler Program

The toddler program is for children approximately twelve months through thirty months of age.

In our toddler program we strive to create an environment of love and trust where toddlers can and will feel comfortable while away from their parents.  The toddler program provides an environment, which encourages hands-on experiences, exploration. Movement, self-awareness and a healthy awareness of and respect for others.  The curriculum is designed to provide for each child individually and in relation to others.

The toddler program staff uses Emergent Curriculum as a basis for principles and philosophy to guide them in the care of the children.

Emergent Curriculum takes cues from the children’s interests and develops a developmentally appropriate set of activities to enhance those interests.

Personnel and Administration

All staff members of the Center are carefully selected and must meet and/or exceed the health and education requirements determined by the State of California.

The staff members of the Center are also considered members of the staff of La Canada Presbyterian Church and as such are required to be Christians and to endeavor to grow in their faith while working at the center.

Administrative Staff

The Administrative staff of the Center consists of a Director and an Assistant Director.  The Director is responsible for the general operation of the Center and reports to the associate pastor in charge of Children’ Ministry and the Center’ Board of Director’s.

In the event the Director is away from the Center the Assistant Director assumes full responsibility for the Center.  In the event that both the Director and the Assistant director are away from the Center, designated personnel assume that role.

Center Personnel

All teachers exceed the requirements needed to teach in an infant toddler center.  This means they have more than twelve units in early childhood education.   They have all taken a class that specifically teaches infant toddler development.  They are all certified in CPR and first aid.  Many of the staff are also trained in disaster preparedness.

Assistants must be at least eighteen years of age and it is recommended that they also be CPR and first aide trained.  The Center also highly recommends that they enroll in classes in early childhood education.

All staff are fingerprinted through the Department of Justice and the FBI and receive child abuse and criminal clearances.  Prior to employment, each staff person must present a physical clearance, a clearance for tuberculosis, immigration clearance, plus transcripts of appropriate classes.

All staff members are given a Staff Handbook outlining many aspects of their job, including job description and expectations, benefits, disaster preparedness, professionalism, philosophy and theories of early childhood education.

To ensure a high quality program, staff meeting are held throughout the year.  This gives the staff time to plan, coordinate and evaluate the program and to facilitate all operations with the Director.  In addition, we offer two in-service days and encourage attendance at workshops and conferences in early childhood education.

LCPC / ICC Private Childcare Policy:

We understand that on occasion a family might request private childcare services from a current employee of LCPC / ICC.  Prior to enrollment, all families will be required to provide a liability release waiver that provides full release for LCPC / ICC from claims or damages which may occur in the course of private employment.  LCPC / ICC accept no responsibility for private employment occurring outside the course of contracted services for the Infant Care Center. Please see attached liability form on page 19.  This must be signed and dated prior to any outside childcare services being rendered. One copy will be put in the child’s file at school and one will be made for the parent.
Financial Policies

Fees and Tuition

The La Canada Presbyterian Church Infant Care Center is a non-profit organization.  All tuition us used for direct expenses such as staff salaries and supplies.

A non-refundable registration fee is required when your child is enrolled.

This registration fee includes an insurance fee, which makes available accident care coverage while your child is on the church premises and on neighborhood walks while enrolled at the Center.

Tuition is payable in advance on the first day of each month.   If your child is out of the center for any reason (e.g. vacation or illness), full tuition payment is still required.  When a holiday occurs and the Center is closed, the tuition remains the same. A late fee will be assessed if tuition is not kept up to date.  It will be assessed for each week that it is overdue. The child’s place may be terminated if full tuition due is not paid within two weeks of the due date. 

Withdrawal of child from the Center

If it is necessary to withdraw your child from the Center, two weeks written notice must be given.  More notice is appreciated when possible.

In the event that the Director and/or the Center Board deem it to be in the best interest of a child that s/her be withdrawn from the Center, the two weeks notice requirement will be waived.

The Center will be glad to assist you, if you are enrolled in a Dependant Care Assistance Plan.  Your tuition is due, however, as described above and not when you are reimbursed by your plan.

Parent Involvement

We believe that parents are the most significant adults in a child’s life.  It is our goals to have parents take an active part in our center.

Communication between staff and parents is the foundation of a successful program.  The director and the staff are available to meet with you upon request if there is something you wish to discuss regarding your child, school policies, or just moral support.  Our staff is here for you, as well as your child, to make your experience at the Center a beneficial one.

Fund Raising

Occasionally the Center conducts fundraisers to raise funds for items, which are not included in its budget, such as the purchase of a large piece of equipment or further education for staff members.  We greatly appreciate the participation of each family in these fundraisers.  The date/s of all fundraisers will be announced in advance.

Parent Work Days

In order to keep maintenance cost to a minimum, parent workdays are scheduled twice during the year to provide general clean up and repairs.  All parents are asked to take an active part in parent workdays.

Operational Details

Hours of Operation

The Center is open year round Monday through Friday from 7:00a.m. to 6:00p.m. A list of dates the center is closed will be provided at the time of admission and updated annually.

Attendance Options

Parents may choose from the following three schedules:

Full time: Monday through Friday

Part time: Monday, Wednesday and Friday

Or

Tuesday and Thursday.

Full time students are given preference on the waiting list.

Available space will determine whether parents can change their child’s schedule once s/he has been registered.

Normal absenteeism and vacations frequently make space for part-time children to attend extra days.  Arrangements must be made in advance with the Director, and an additional fee is required at time of use.

Daily Sign-In

State regulations require that you or the designated authorized adult sign your child in at arrival and sign him/her out at departure. (Minor siblings may not sign children in or out.)  Parents/Guardians must assume the responsibility of recording the time their child arrives and the leaves the Center each day.  Sign in sheets are located in each room.

Authorization for Pick-Up

You must notify the Center if someone other than an authorized person (as specified on the Emergency Information form) is to pick up your child.  No unauthorized pick-up will be allowed unless contact is made in person, by a note from the parent/guardian, or by telephone.

Identification will be requested and required.

If only one parent has custody of the child and the other is not authorized to pick up the child, the parent must inform the Center of this fact, and must provide the Director with a copy of the Court Order regarding custody and/or visitation rights.

If there is any change in the legal custody of the child while the child is enrolled in the Center; the parent must immediately notify the school and provide the Director with a copy of the Court Order confirming the change of custody.  This policy is essential in order to protect the Center against claims for releasing a child to an unauthorized person or refusing to release a child to an authorized one.

Daily Schedule

The daily schedule for infants is dictated by the individual needs of each child.  Children are fed on independent schedules, and naptimes are also set by the individual needs of the child.

Activities and toys are provided according to the infant’s interests and developmental level.  We strive to walk that fine line between challenging and frustrating your child.  Exploration is encouraged both inside and outside.

The daily schedule for Toddlers consists of a morning program, lunch, naptime and an afternoon program.  Children are exposed to music, art , science, cooking, dramatic play, and stories as well as indoor and outdoor play, allowing for both small and large muscle development and the development of language and social skills.

Toilet training is done when the child shows signs that s/he is ready to use the toilet.  The Center will make every effort, to assist parents and their child through the toilet training process. This will be done by: learning a child’ cues, and providing gentle reminders and personal assistance.

Birthdays

Birthdays are special, and we welcome birthday treats.  Birthday treats should be simple.  Please contact your child’s caregivers as to what would be an appropriate treat to bring for the children.  Please no party bags, balloons or presents.  If you choose to have birthday party outside of school, please send all invitations and thank cards through the mail.

Field Trips

Both the infants and toddlers go on “walking” field trips occasionally.  These are walks in our “bye-bye buggies” around the grounds of the church or around the block.  Proper ratios are maintained when the children go on these trips.  A permission slip for these spontaneous walks is given upon registration in the school.

The toddlers take a walking field trip each year to visit the pumpkin patch at the local florist.  A permission slip will be sent out prior to the field trip.  In order to make this field trip a success, parent volunteers are needed.  A sign-up notice will be posted two weeks prior to the field trip.

Personal Belongs

Our Center is equipped with a variety of toys and activities planned to keep your child occupied.  Therefore, we ask that toys from home not come to school with your child. Developmentally, toddlers have little to no understanding of the word “share”. If your child has something special that s/he wants to show the children please arrange that ahead of time with your child’s caregiver.

Clothing

The staff of the Center changes over one hundred and fifty diapers a day and with that fact in mind we ask that you dress your child with comfort, ease, safety and convenience in mind.  When your child is dressed to move freely without restrictions, exploration and experimentation is made easy.

We suggest that you dress your child in washable play clothes that are free of complicated fastenings.  This is very important to keep in mind when your child is in the toddler room.  Shoulder straps that button and tight waistbands that require snapping and/or zipping often discourage children from even trying to dress and undress themselves.

Keep in mind the weather: it is always easier to take off clothing when it is warm rather than produce clothes when it is cold.

Mark all garments and belongings with your child’s name.  All children need to have at least one complete change of clothes at school.  (This includes shoes and socks.)  We do keep a limited supply of extra clothes on hand.  When your child is sent home in school clothes we ask that you launder them and return them as soon as possible.

Visitation/Observation

Parents of enrolled children are welcome to observe their child in the classroom at any time.  It is important to give your child time to feel comfortable with us.  As you are observing and visiting your child’s room, remember your child’s caregiver is responsible for the care of all the children and may not be able to talk with you at that time.

The Center encourages parents to visit during the day.  Parents are also warmly invited to join scheduled field trips and other outside activities.  We also emphasize that while notification of a visit is helpful, parents are free to come and go from the Center exclusively at their own discretion.  However, when you are entering or leaving the classroom please remember this environment belongs to the children and treat it respectfully.

Transition from the home environment to the Infant Care Center

Starting to be cared for in a new environment can be a difficult experience for a parent and a child.  We encourage you and your child to visit the Center again after your initial visit and prior to actual enrollment.  One or more visits to the Center provide an opportunity for your child to become comfortable with the new environment.

We encourage parents to speak with their caregiver prior to enrollment to find out how to make this transition a positive experience for both.

Ratio of staff to children in each room will not exceed:

Infant Room: (6 weeks to approximately 12 months) 4:1

Toddler Room: (approximately 12 months to 30 months) 4:1

Our experience has confirmed that one of the most significant factors in providing a high quality environment for children in a group setting is the number of staff available with whom your child can interact and relate.  Not only do more staff provide better supervision and care, but they also provide a greater variety of personality types for your child to experience.  It also increases the probability that your child will find a “special someone” to bond with.  If your child connects well to at least one adult in his/her room, the likelihood is that s/he will be happy at the Center.

The Center’s ratio meets or exceeds the requirement set forth by the State of California.

Vacations

The Center asks that you give two weeks notice prior to vacations.  This allows the director to adjust staffing levels accordingly.  This is especially important during peek vacation weeks such as during the Christmas holiday and the summer.

Conditions for Termination

The Center may terminate a child’s enrollment in the Center if any of the following conditions arise:

1. In the judgment of the Director and staff, and/or members of the Center Board, the behavior of the child threatens the physical or mental well being of one or more the children or staff members at the center.

2. In the judgment of the Director and staff, and/or members of the Center Board, the behavior of the child’s parent in any way prevents the Center or staff from carrying out their duties in a satisfactory manner.

3. In the judgment of the Director and staff, and/or members of the Center Board, the Center’s program does not meet the individual needs of the child or family.

4. Parent fails to abide by any terms of the Admission Agreement, Center Parent Handbook, late pick up policy and/or Enrollment packet.

If the Center suspends or terminates a child’s enrollment pursuant to paragraphs 1,2, 3 and/or 4 above, the Center will refund any fees paid but not used at the time of termination.

Communication

Open communication is the foundation for a harmonious childcare facility.  Please make use of our willingness to listen by communicating your needs as they arise.  We care about your concerns for your children and your family.  We are here to meet the needs of your family.  Please don’t hesitate to make use of our services.

Messages and Newsletter

When you have a message that needs to be passed along to all staff, ask a staff member to write a note in the staff log.  We also ask that you make a note in the comment section of your child’s daily information sheet.  We want to know if something unusual has affected your child at home or when you have a special request.

Information for parents is sent home in a Parent Newsletter, which is published throughout the year.  Please check your child’s cubby and the classroom bulletin board daily for messages, and read them carefully.  Watch for signs on the sign-in sheet, the door or bulletin board, reminding you of various needs, events and ideas.

Safety and Security

The provision of a safe and healthy environment is essential to the Center.  Children are under adult supervision at all times.

Delivering and Picking up Children

A staff person must receive your child before you leave the premises.

At no time may a child of any age be left unattended in a car or on Center premises.  Children may not freely wander through the Center without adult supervision.  In the event of an emergency, we must know at all times the number of children at our Center and their location.

For the safety of our children make sure all gates and doors are closed when entering or leaving the Center.

States of Emergency

In the case of emergencies over which we have no control we reserve the right to close the Center.  We will do everything possible to notify parents.

Emergency Procedures

In the event of an emergency or natural disaster while the children are at the Center, all children will be kept at the Center and/or under the supervision of the Center staff until an authorized person picks them up.   No child will be released to any person not specified on the “Emergency and Information” form.

Should it be necessary to evacuate the children from the Center, the location of the emergency shelter will be posted at the Center.  Every reasonable effort will be make to notify the parents of an evacuation.  It is crucially important that all changes in phone numbers and authorized persons for pick-ups are given to the Center immediately.

Fire and Disaster Drills

The Center has fire drills on a regular basis. Earthquake food and supplies are kept at the Center.

Detailed procedures for fire drills and evacuation are posted in each classroom, in addition to being included in staff handbooks.

Health and Nutrition

Illness Policy

For the welfare of all the children and staff, children may not attend the Infant Care Center if they are ill.  Only well children may attend.  State licensing requires that children be inspected for signs of colds or other illnesses before admittance each day.  Any child who does not appear well will not be admitted.  If a child becomes ill during their day at the Center the parent will be contacted.

A PARENT MUST HAVE BACK UP CHILDCARE WHEN THEIR CHILD IS ILL.

Keep in mind that a child recovering from an illness, who meets all health criteria for readmission, must also be able to function within our staffing ratio of one adult to four children.

Children who have the following symptoms, which are signs of possible impending infection or disease noted below, will be excluded for the Center until:

1. A physician has certified the symptoms are not associated with an infectious agent, or they are no longer a threat to the health of other children or staff in the center. And/or

2. The symptoms have subsided.

Symptoms, which are signs of possible impending infection or disease, include:

· Fever over 101 Fahrenheit, using a non-invasive thermometer 
· Signs of a new cold: cough, sore throat, watery eyes, etc. green mucus

· Headache or head pain

· Loss of appetite

· Excessive irritability or unusual passivity

· Vomiting

· Diarrhea

· Inflammation of the eye (conjunctivitis)

· Abscess or draining sores

· Rash, unless the cause is determined to be non-contagious

· Behavior not normal for child

When you take your child to the pediatrician because of an illness make the doctor aware that your child is cared for in a group setting.  Always ask when your child will be able to return to the Center.  Ask your pediatrician what preventive measures you can take and any that s/he recommends we take to avoid any further spread of the illness.  The Center has developed some guidelines to help parents make decisions regarding whether their child should be at school. (Please see section titled –Guidelines for exclusion and return of sick children.)

Medication

The Center staff will administer medications for children only when requested by the prescribing physician.  If you bring medicine to school, you must:

1. Make sure it is in a childproof container (inform the doctor before s/he authorizes the prescription). NO OTHERS WILL BE ACCEPTED.

2. Fill out a Medical Dosage Release Form stating what the medicine is, when it is to be given, and the dosage.  This must be done for each medication your child is to receive.  Forms are located on the side of the refrigerator in both the infant and the toddler room.
3. Make sure that the container is labeled by the pharmacy with the child’s name and dosage
4. Make a note that your child needs medication on your child’s daily information sheet, inform your child’s caregiver and post the Medical Dosage Release Form on the refrigerator door.
Over the counter medication, non-prescription medication and homeopathic remedies are not permitted unless a written prescription from the physician is brought to the Center with the medication.

A standing order for Tylenol or like product for teething pain will also be accepted following the same criteria.  Your doctor must update these orders every three months.

We ask that medication be administered at home whenever possible.  The first daily dosage is the parent’s responsibility to administer.  The staff person administering the medication will note on each Medication Dosage Release Form the time, the date and will sign the form.  The staff person administering the medication will follow the instructions on the medication container and the parent’s instructions on the permission slip.  If the medication is not administered on time and it is more than one hour past administration time, the parent will be contacted for further advice.

If it is necessary for your child’s childcare providers to administer inhaled medications and/or assist your child with inhalers and nebulizer, the following criteria must be met:

· Written instructions from the physician (or authorized health provider), instructions for the administration of the medication form the parent, and written authorization from the parent, and written authorization from the parent enabling the childcare provider to contact the physician will be required before we are able to administer any inhaled medication.  A separate form for this available from your child’s caregiver.
Accidents and Minor Injuries

Minor injuries sustained at the Center are reported to parents on a “Boo Boo Report” that is completed in duplicate.  One copy is placed in the child’s file after being read by the Director and the second is giver to the parent.  Parents are called immediately in the event of any serious or questionable injury.  If the parent or guardian cannot be reached, and an emergency exists, the Center will seek medical care as needed and as designated by the parent on the Emergency and Identification form and the Authorization to Treatment forms.

Nutrition

For children in our Infant Room:

Breast-feeding:  If your schedule and location permit, your child may be breast-fed at the Center.  Please discuss this with the Director at the time of enrollment.

If your child has been breast fed at home and will be using a bottle at the Center, please introduce your child to the bottle prior to enrollment.  This does not mean you must switch to formula if you do not wish.  Breast milk can be expressed, and then frozen.  The staff will then warm it in hot water and then feed it to your child in a bottle.  Please discuss this with the Director or your child’s primary caregiver, if you need further information.

It is the parent’s responsibility to inform the caregivers of any known food allergies.  Any information you provide regarding allergies will be posted in the room for all of the caregivers and substitutes that provide food to your child.  New foods need to be tried at home 48 hours prior to being sent to school.

We strongly suggest when introducing new foods that you do it one food at a time thereby taking the guesswork out of which new food your child might have an allergic reaction to.  This includes the introduction of formula and cereal.

Any food left in the refrigerator on Friday or the day prior to a holiday, (e.g. Thanksgiving) will be disposed of at the end of the day.

For children in our Toddler Room:

Parents provide lunch for each child in the center.  The Center is equipped with a microwave for heating foods.  Children are not forced to eat but are encouraged to have a satisfying mealtime experience.  We do not use food as a reward nor do we withhold food as a punishment. It is the parent’s responsibility to inform the caregivers of any known food allergies.  Any information you provide regarding allergies will be posted in the room for all of the caregivers and substitutes that provide food to your child.  New foods need to be tried at home 48 hours prior to being sent to school.

We use nutritious foods for snacks to facilitate optimal mental, emotional and physical functioning of the children and we encourage the parents to do the same.  We include whole grain products, fresh vegetables, fresh fruits, and proteins.

Fixing lunch for your child can be very difficult, and at times you may not know how much or what you child will eat.  Please talk to your child’s caregiver if you have questions or need help.

After observing the children’s eating habits we have come up with a few suggestions:

1. Keep lunches small unless your child has a large appetite.

2. Keep the starches and the sweets to a minimum – we suggest you leave the sweets for an at-home treat.  Children who have sweets or cracker type food often want to eat them first and don’t have an appetite for the rest of their food.  Keep the portions small.
3. We urge caution when sending certain foods to avoid incidents of choking. Grapes, hot dogs, carrots and other foods should be cut up when sent to school, avoiding the “coin” style cut, instead please cut them in quarters or strips.

4. Suggested foods:

· Proteins: pieces of meat, yogurt, cheese, eggs, chicken and cottage

· Fruits: any fresh fruit, applesauce
· Vegetables: carrots, peas, cherry tomatoes, raw broccoli or cauliflower, or other fresh vegetables.
· Carbohydrates: whole wheat bread, whole grain crackers.
Any food left in the refrigerator on Friday or the day prior to a holiday, (e.g. Thanksgiving) will be disposed of at the end of the day.

Children’s Behavior Guidance

We are committed to helping the children develop a positive sense of self-esteem and caring behavior.  The limits we set for the children we keep as simple as possible.  The limits fall into two areas:

1. We will not permit activities that harm anyone.

2. We will have respect for everything in our physical environment.

The staff sets up the environment to minimize the necessity of limits and also shares control of how the environment is set up with the children.

When disciplining a child we try to follow the three “r’s” reasoning, re-direction and removal.  We talk to the children about the results of their actions and try to explain feelings. We re-direct them to different activities in different locations.  If these fail, we remove the child for a brief time until the child is able to respond to or follow safety guidelines.  Our children are given many, many messages and reminders (both verbally and physically) from teachers regarding what is appropriate and safe. AT NO TIME WILL A CHILD BE STRUCK, ROUGHLY HANDLED, VERBALLY ABUSED OR DEMEANED AS A DISCIPLINARY MEASURE.

Biting Policy

Our program recognizes that biting is, unfortunately, not unexpected when toddlers are in a group care setting. We are always upset when children are bitten in our program, and we recognize how upsetting it is for parents.  While we feel that biting is never the right thing for children to do, we know that they bite for a variety of reasons.  Most of these reasons are not related to behavior problems.  Our program, then, does not focus on punishment for biting, but on effective techniques that address the specific reason for biting.  When biting occurs, we have three main responses:

1. Care for and help the child who was bitten.

2. Help the child who bit learn other behavior.

3. Work with the child who bit and examine our program to stop the biting.

Our teachers express strong disapproval of biting.  They work to keep children safe and to help the child who bit learn different, more appropriate behavior. When there are episodes of ongoing biting, we develop a plan of specific strategies, techniques, and timelines to address it.  We do not and will not use a response that harms a child or is know to be ineffective.

We give immediate attention and, if necessary, first aid to children who are bitten.  We offer to put ice on the bite if the child is willing.  If blood is drawn: The parents of both the biter and the victim will to be notified immediately.  The biter and the victim must be picked up immediately and taken to their pediatrician. Most Doctors are recommending a tetanus shot and a round of antibiotics when the skin is broken.  There are no exceptions to this. If your child’s doctor does not do either of the above, a certification that the child may return to school is still required.  

When children bite, their parents are informed personally and privately the same day.  When children are bitten, their parents are informed that day and given a copy of our “boo-boo report”.  When we experience ongoing biting in the toddler room, we develop a written plan with specific strategies, techniques, and timelines to work on the problem.  This written plan will be shared with all the parents.

Biting is always documented on our bite form.  It is completed and signed by a teacher and/or an administrator. One copy is given to the parents, and the other copy is kept in the accident report file.

We keep the name of the child who bit confidential.  This is to avoid labeling and to give our teachers the opportunity to use their time and energy to work on stopping the biting.

If your child should bite another child, please take the time to speak with your child’s care providers on steps you can take to help us prevent your child from biting again.

Should your child continue biting other children, a conference with the director will need to be set up, in order to discuss a plan of action to stop this behavior.

When biting does occur we encourage parents to bring their concerns and frustrations directly to the teachers.

Abuse and Neglect

Each staff member of the Center is required by law to report evidence of child abuse or neglect to Child Protective Services or law enforcement officials.  Persons found guilty of failure to report abuse are subject to fine, a jail term or both.

Revisions

The Director with the Board’s approval may make revisions to the Center’s Parent Handbook.  The Board of the Center may also make revisions to the Parent Handbook.

(revised 7/08)

LCPC / ICC Liability Release Form:  

In the event that our family might choose to contract for private childcare services with an individual also employed by LCPC / ICC, I (we) do release LCPC / ICC from any and all liability incurred in the course of that private employment.  I (we) acknowledge that LCPC / ICC accepts no responsibility for private employment which may occur outside the course of contracted services with the Infant Care Center of La Canada Presbyterian Church.

Signed: ________________________________ Date: ____________________

              (Parent or guardian signature)
PAGE  
18

